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	Downtown Lodge

Dorfstrasse 152
3818 Grindelwald
Tel. +41 (0)33 828 77 30

Fax. +41 (0)33 828 77 31

www.downtown-lodge.ch

downtown-lodge@jungfrau.ch


Winter Offer 2011/12: Rent a group house.
Arrangement: 
Overnight stay in a group house with own sleeping bag

· Fully equipped kitchen

· Spacious common room with tables and chairs

· Shared toilets and showers

· Different sized rooms 
· Free W-LAN in all rooms
· TV in the lounge
· End cleaning by the group

Price:
Per person and night, incl. taxes and free entry to the sports center with swimming pool

and ice-skating rink
The overnight stay can also be paid with Euros. At check-in the current exchange rate will be charged.
	Adults (from the age of 16 years):
	CHF 30.00
	Children ( 2 – 16 years old)
	CHF 20.00


Minimum capacity:
50% from 03rd until 23rd December 2011 and from 03rd January until 30th April 2012


80% from 24th December 2011 until 02nd January 2012


100% for bookings over the weekend (1-3 nights)

	Please mark the requested lodge:
□ Lodge 3 with 78 beds
       2 double rooms,
       dormitory rooms with 8, 26 & 40 beds
	□ Lodge 4 with 68 beds
       2 double rooms,
       dormitory rooms with 12, 22 & 30 beds
	□ Lodge 5 with 54 beds
       2 double rooms,
       dormitory rooms with 4, 16 & 30 beds

	Depending on availability, further rooms can be booked in Lodge 1 & 2. The following room types can be booked: Double rooms, 4, 6 and 8-bed rooms
	……………………………………………………………………………..


	Extras:
	□ Breakfast
	per person per day
	CHF 8.00

	
	□ Half board (3-course menu, catering)
	per adult per day
per child (until 12 years) per day
	CHF 23.00

CHF 16.00

	
	□ Full board (2 x 3-course menu, catering)
	per adult per day
per child (until 12 years) per day
	CHF 39.00

CHF 27.00

	
	□ Nordic duvet 
	with bed linen per piece
	CHF 10.00

	
	□ End cleaning by Downtown Lodge
(kitchen cleaning is always done by the group)
	per lodge
	CHF 250.00

	
	□ Parking (not guaranteed)
	per car per night
	CHF 5.00


Reservation is only valid when all spaces are filled out 

	Group name: 
	
	Group leader:
	
	E-Mail:
	

	Address:
	
	Place:
	
	Phone/Mobile:
	


	Date of arrival:
	
	Date of departure:
	
	
	

	Adults:
	
	Number of nights:
	
	Time of arrival:
	

	Children 2-11:
	
	Children  12-16:
	
	
	


Credit card details are necessary for foreign guests:
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Credit card:
	
	Credit card number:
	
	Expiry date:
	


	If you arrive by bus please let us know the contact details of the transport enterprise:
	


City and date:

Obligatorily signature:



I hereby confirm that I have read, understood and accept the general terms.
…………………………………………………..

……………………………………………………………………………………………..
	[image: image3.jpg]



	Downtown Lodge

Dorfstrasse 152
3818 Grindelwald
Tel. +41 (0)33 828 77 30

Fax. +41 (0)33 828 77 31

www.downtown-lodge.ch

downtown-lodge@jungfrau.ch


General TERMS for group houses.
	1
	Price / Payment / cancellation policy

	1.1
	All prices include taxes and VAT. Payment: Upon arrival either cash, with credit card or from a minimum of
CHF 1’000.00 with an invoice.

	1.2
	Depending on the season, we do have a minimum capacity. If the requested minimum number of guests has not been reached, we do charge an average rate of CHF 22.00 per person and night.

	1.3
	Cancellation policy:
Cancellation 39 – 30 days before arrival: 5% or at least CHF 500.00.
Cancellation 15 – 29 days before arrival: 50% of total costs
Cancellation less than 14 days before arrival: 100% of total costs

	
	

	2
	Arrival / Departure

	2.1
	Please let us know beforehand how many cars and busses will be arriving.

	2.2
	Buses are not allowed to stop in front of the Downtown Lodge entrance. Therefore, we would ask you to drive up to the car park just past the Sunstar Hotel (First parking) where we will meet you to transport your luggage. Please contact us in advance so we can arrange the entire transport.

	2.3
	Please check that you have snow chains with you as they are often needed. Mount the snow chains before entering the village.

	
	

	3
	ACQUISTION OF THE PROPERTY

	3.1
	If you wish to visit the group house in advance, please make an appointment.

	3.2
	Please let us know two weeks prior to your arrival how many people will be arriving (exact number) and also
approximately at what time.

	
	

	4
	Use of the group houses

	4.1
	Guests are asked to accept and follow the house regulations.

	4.2
	People who are not accounted for in your group do not have the right to stay in the group houses. However, we would gladly book them a room (not guaranteed until booked).

	4.3
	Pets are only allowed after having received the “okay” of the hostel managers.

	
	

	5
	Day of departure

	5.1
	The return of the group houses will be at the day of departure. At the day before departure you are asked to come to the reception and inform us about the exact time.

	5.2
	All group houses are to be cleaned in accordance to the cleaning “check list”

	5.3
	Additional cleaning by the staff of the Downtown Lodge will be charged at a rate of CHF 80.00 per hour.

	5.4
	If you choose to have the group house cleaned by us, it will be charged at a rate of CHF 250.00 per lodge.
Please note: The kitchen has always to be cleaned by the group itself.

	
	

	6
	half board and full board

	6.1
	Half and full board has to be reserved when making the reservation. The service time has to be settled in advance, too. The catering is being done by the Restaurant Grund.

	6.2
	The group is obliged to prepare a “service road” in the common room as well as the plates and the cutlery. The caterer is responsible for transporting the food and the cleaning of the necessary cooking utensils and the dishes. Not included are drinks which have to be organized by the group itself (including washing of the glasses).

	6.3
	Any vegetarians or allergies have to be reported to the Downtown Lodge in advance.

	6.4
	Please ask for our menu selection and you can compose your own menus!

	
	

	7
	Damaged items

	7.1
	Persons causing damage to the group houses will be held personally responsible.

	7.2
	The group is responsible for furniture and personal liability assurances.

	7.3
	All damages are to be reported immediately to a member of the Downtown Lodge staff.

	7.4
	Damaged items not reported will be charged to the group renting the group house at that time.




